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1. SCOPE

The scope of this Quality Policy and the associated Quality Management System applies to:

The activities related with Non-Destructive Testing of Castings, Forgings and Welds (N.D.T), Onsite 3rd

Party Inspections including dimensional and surface finish reports.
Provision of technical support for Rotating Equipment.
Manufacture of rollers, shafts etc and limited subcontract machining will be outsourced to Approved
Suppliers.
We do not carry out any design work, as our clients provide full manufacturing drawings. Therefore, design is
excluded from our scope of approval.

2. POLICY STATEMENT
At NDT Detect Inspect Ltd we will be providing services across the UK to different kind of industries, we
have made ourselves aware of the local and global impacts that our operations can have on the
environment.
Our Management Team strongly believes that individual small-scale inputs contribute towards huge global
outputs. As such, our organisation strives to embed environmental protection within its culture and business
strategy.
The organisation holds ISO 9001, (externally accredited) .
By means of these tools, our organisation aims to reduce the impacts associated with the activities,
products and services at any stage of the life cycle, were reasonably practicable. Accordingly, in
pursuance of excellent performance, we are committed to operate in a way that ensures an effective
through responsible resources supply/usage, efficient operation.
To ensure that these aims are achieved, Top Management is accountable and committed to:

• Develop, implement, maintain and continuously improve our Quality Management System in
compliance with ISO 9001 2015 to manage our Quality issues and enhance performance

• Fulfil all compliance obligations, including all those legal and other requirements
• Identify all significant environmental aspects and its associated impacts; and set and regularly

review objectives and targets to address those highest rated aspects
• Consider all identified risks and opportunities in the overall business strategy
• Prevent pollution by means of using Best Available Techniques (BAT), always when reasonably

practicable, carrying out preventative inspection and maintenance; and keeping an adequate
emergency response plan

• Keep energy usage within reasonable limits, reduce wastage (waste minimization) and manage
waste in a responsible manner

• Encourage high standards of among suppliers, contractors and customers, with a life-cycle
approach

• Develop the skills and competences required for all relevant staff and embed a culture of care for the
environment to ensure all task are carried out in an environmental responsible manner

• Provide the resources and training required to ensure all these objectives are satisfactory met

All the members of the organisation have the responsibility to co-operate and don’t interfere with the 
development, implementation, maintenance and improvement of the Quality Management System. 
The organisation commits to adequately maintain and document this policy, to make it openly available to 
the public and to communicate it to the employees, contractors and suppliers. 
Top Management will review this policy with an annual frequency, issuing a new version when necessary to 
reflect any modifications with respect the position of the organisation with regards the environment. 

Connor Gill 
Michael Donoghue 

Managing Director(s) 
N.D.T Detect Inspect Ltd.

Friday 5th  January 2024 
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3. ROLES AND RESPONSIBILITIES

Roles and responsibilities for the implementation Quality Policy and the Quality Management System (QMS) are
detailed below:

Managing Director:
 accountable for the effectiveness of the QMS
 demonstrate leadership and commitment on all aspects of the QMS
 provide sufficient resources to ensure the adequate implementation, maintenance, and continuous

improvement of this QMS
 promote continuous improvement in environmental matters

Quality Manager 

 provide support to the Managing Director and Operations Director when required to fulfil their
responsibilities over this QMS

 provide guidance to all employee re. this QMS
 carry out planned internal audits of the QMS to ensure compliance with ISO 9001:2015, the company’s

procedures and compliance obligations
 investigate, as appropriate, any incidents, NCs, and set corrective and preventative actions as dictated

by such investigation
 communicate any changes related with this QMS or any other appertaining environmental related

information to the workforce.
 Ensure all required equipment is kept up to date with its calibration.

All employees: 

 collaborate and not interfere with the implementation, maintenance and continuous improvement of this
QMS

 raise non-conformances/concerns for any aspects which are found to be non-compliant, or which might
hinder the implementation/compliant
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